
 

Troubleshooting/FAQ 

Q/ What sample type can I use on the g-Pet Plus? 

A/ Capillary or venous whole blood (using an insulin syringe) 

 

Q/ What battery type should be used on the g-Pet Pus? 

A/ 2x AAA batteries 

 

Q/ I am getting abnormal results on my g-Pet Plus, what should I do/ 

A/ Ensure the code chip inserted in the meter corresponds to the vial of test strips being 

used and that the species is set correctly. Make sure that the test strip is touched to the 

blood drop to ensure sample is taken up the test strip correctly. Check the lot number and 

expiry date of the test strips being used. Run a QC to check the analyser and strips are 

working as they should. 

 

Q/ My g-Pet Plus shows 000 on the screen, what does this mean? 

A/ The meter has not been coded, please insert the code chip into the analyser and select 

the species.  

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

  


