
 

Troubleshooting/FAQ 

Q/ What sample type can I use on the Hemocue? 

A/ EDTA anti-coagulated venous whole blood or fresh capillary blood  

 

Q/ My QC is out of range, what should I do? 

A/ Check the lot number and expiry date of the QC and the hemocue cuvettes. Check how 

long the QC vial has been open for, test a fresh vial if one is available. Perform the hemocue 

maintenance as shown on page 26-27 of the hemocue manual.  

 



 

 

To avoid any optical errors, please perform hemocue maintenance using the hemocue 

cleaning swabs.  

Ensure any excess blood is wiped off the cuvette before placing the cuvette in the hemocue, 

this will prevent contamination errors. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


