
 

Troubleshooting/FAQ 

Q/ The screen keeps switching off during use? 

A/ Check that the monitor has enough battery, connect to mains power to charge. Check 

that the settings work mode is set to ‘Monitor’, in ‘Spot’ mode the monitor will switch off 

when no signal is detected. 

 

Q/ The rectal temperature probe is not detecting? 

A/ If Faecal matter is in the way, the temperature probe will not be able to read 

 

Q/ The NIBP is not reading correctly? 

A/  

 Check that the correct cuff size is being used and that the meter is set to the correct 

cuff size.  

 Check that the cuffs are not contaminated with fur/dust as they will not hold 

securely on the patient.  

 Check that no air is leaking from the NIBP tube.  

Q/ The etc02 is giving abnormal results? 

A/  

 Check that the correct size etc02 filter has been used 

 Check that the etc02 filter has been cleaned properly and allowed to dry 

 If using a disposable filter (clear) please replace the filter 

 Check that the etc02 sensor is clean and has not been dropped 

 Go to the etc02 settings on the monitor and zero the etc02 

   

 

 

 

 

 

 

 

 


