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SO you can care Lor your Pa-\"ien-\"s"

Woodley Equipment has an in-house technical and service department staffed with Biomedical
Scientists and Service Engineers, who work together with our support staff to monitor, organise
and conduct the service, calibration and repair of your laboratory equipment and provide
technical support.

The service Jcpar-l—mzn-l- spgcial.‘ses n o
wide ranqe of

¢ Haematology Analysers

¢ Coagulation Analysers

¢ Biochemistry Analysers

e Electrolyte Analysers

¢ Centrifuges

¢ Microscopes

Sc.m/.‘c.‘nj ond Preventative Maintenance

Woodley Equipment recommends that your equipment is

covered by a service agreement so that it is regularly serviced Manvbocturer Trained
to maintain performance, precision, accuracy and efficiency. E",j‘"“"s

Z;Pm‘rs and Breakdown SwPPor-l—
Occasionally equipment does fail and Woodley Equipment
is here to support you when it does. Simply contact us and
take advantage of our “Return to Base” Express Service.
We can arrange to send you out a loan instrument the
same day* and arrange collection of your broken device.

*subject to availability when repairs are reported before 1.30pm

Service Agqreements

For total piece of mind, Woodley provide a variety of service agreements to suit your needs.
Once you are covered by a service agreement you have access to enhanced technical support,
provision of loan equipment and a scheduled annual service.
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SERVICE DEPARTMENT
Example:

Whats included in a benchtop centrifuge
maintenance agreement?

w .

Carmj for your
Iabora-l—om, eeluipmen-l',
/(I;uob?egt\!\!gggllney)yCentrifugesprovided SO 70\/ con cere EOK'

. ' 4
/One scheduled maintenance service each agreement year \Io\Jf' Pﬁ""l‘ﬂ’l"s

/ Unlimited breakdown/repair support in the event of faults

which includes:
- Instrument cleaned extensively
- Electrical safety checks
- Motor assessment
- Lock assessment

- PCB electronic check

- Centrifuge Calibration

/AII labour, shipping and handling included

Enhanced technical support from our team of
fully-qualified Biomedical Scientists

Example:
Whats included in Mythic 18 Vet
maintenance agreement?

One scheduled maintenance service each agreement year
Unlimited breakdown / repair support in the event of faults

Enhanced technical support from our team of fully-qualified
Biomedical Scientists.

All labour charges and shipping charges included.
Maintenance Service includes:
- Instrument cleaned extensively
- Sampling probe O-ring replaced Parts quoted and charged for separately at the time of repair
- Syringe O-rings replaced
- Piston, probe and motor screw greased

- Tubing replaced (as needed) Loan Woodley Mythic Analyser provided (subject to availability)
- Calibration and Control
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